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Written Prescription Release 
 

It has come to the attention of the Doctors and Staff of Glenway Animal Hospital that 
certain Internet pharmacy companies do not obtain their medications from legal sources.  
Because of this problem we need to make you aware of several key points: 

 

• When Interceptor, Sentinel, and Revolution are purchased through sources 
approved by Novartis and Pfizer (the manufacturers) and used according to label 
recommendations, if a dog develops heartworm or intestinal parasite related 
disease treatment of that dog will be paid for by Novartis or Pfizer. 

• Neither Novartis nor Pfizer will honor the product warranty if Interceptor, Sentinel, 
or Revolution are purchased from certain Internet pharmacies.  This means that if 
your dog or cat is diagnosed with intestinal parasite disease or heartworm 
disease the manufacturer will not assume responsibility for the cost of the dog or 
cat's treatment. 

• Glenway Animal Hospital assumes no responsibility for problems related to the 
quality or efficacy of any medications obtained via written prescription. 

 

If you have questions regarding this information please do not hesitate to contact us.   

 

I have read and understand the above information: 

 

 

________________________________                ______________ 

Name                      Date 

 

 

Signature 


